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                   OPENING DOORS, CHANGING LIVES
OPEN COURSES - BOOKING FORM
	Event Details

	event title
	

	event date
	

	event fee

(please note, we do not charge VAT)
	

	Participant Details

	title
	

	surname
	

	first name
	

	job title
	

	organisation name
	

	organisation address
	

	
	

	postcode
	

	work number
	

	mobile (optional)
	

	email
	

	Budget Holder Details (this is where the invoice will be sent)

	title
	

	surname
	

	first name
	

	job title
	

	address (if different to above)
	

	postcode
	

	work number
	

	email
	

	purchase order number (if required)
	

	Agreement

	I agree to the booking terms and conditions as set out on page 2.

signed:

(e-mail acceptable)

	date:

	name:

	job title:

	Get in Touch

	When complete:

POST TO:

Maggie Gibbons, L&D Manager, Penrose, 356 Holloway Rd, London, N7 6PA

or

EMAIL TO:

maggie.gibbons@penrose.org.uk
in case of query please contact us on: 020-7697-4215




We will never forward contact details to any outside organisation for marketing purposes but we would like to keep you informed of future training opportunities at Penrose. Please tick here if you would NOT like us to keep you informed of future training opportunities.   FORMCHECKBOX 
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                   OPENING DOORS, CHANGING LIVES
OPEN COURSES - BOOKING TERMS AND CONDITIONS
1. Fees

Courses are charged at £125 per delegate per day unless otherwise specified. 

Fees are valid for bookings received before 31st March 2012.

2. Payment terms
Invoices are sent out after course delivery. Payment must be received within 30 days of invoice date. 

3. Cancellations

All cancellations must be made in writing (email or post) to the contact details on page 1 and will be acknowledged in writing.

There is no charge for cancellations received 28 days before the start of the course.

Cancellations received 0-27 days before the start of a course are subject to a cancellation fee of 50% of the course fees.
4. Substitution
There is no charge for replacing the original participant with another. We do however request that substitutions are made at least 2 days before the start of the course so that registers and course certificates can be amended.
5. Changes to the programme

We reserve the right to cancel a course without liability for consequential or indirect loss. Programmes are correct at time of going to print. However, alterations may occasionally be necessary due to circumstances beyond our control or as part of continuous improvement.

6. Course materials

Course materials are provided for use by the course participant. Penrose retains the rights to these materials and they should not be stored electronically, copied or shared without prior agreement with Penrose.
7. Special Requirements
We aim to support the needs of all our learners. If you have special requirements to enable you to participate fully in this course please let us know. The tutor will then contact you to discuss in more detail.

8. Feedback
Our customers are important to us and we hope that each participant finds the course useful. Should you have any concerns about the quality of the course content, delivery or administration, please contact us to discuss further.
Penrose is an exempt charity registered in England and Wales. Company number IP26973R. Registered office 356 Holloway Road, London, N7 6PA.
Penrose
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London N7 6PA
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